
             
 KEEP THIS BY YOUR TELEPHONE  
Cruz Roja - Red Cross: 376-765-2308 
You can call Cruz Roja directly for service, but you can also  
call 911, which routes services through Mexico  
City or Guadalajara, delaying service.  We advise you to  
call Cruz Roja - Chapala directly rather than 911. 
 

I need an 
ambulance. 

Necesito una 
ambulancia. 

My name is _______  Me llamo _________ 

I am at: 
(street, house 
number,  
neighborhood, 
town) 
_________________ 
_________________ 
_________________ 

Estoy en: 
(calle, número, 
colonia, y pueblo) 
 
 
__________________ 
__________________ 
__________________ 

I am in-between 
these streets:  
________________ 
& 
________________ 

Estoy entre las 
calles: 
_________________ y 
_________________ 

Heart attack  Ataque cardíaco 

I fell  Me caí 

Car accident  Accidente de autos 

I cannot breathe  No puedo respirar 

I am bleeding  Estoy sangrando 

I’m hurt  Estoy herido 

I’m alone  Estoy solo 

I can’t move  No puedo moverme 

 
Doctor:____________________________________ 
 

Local friend: _______________________________ 
 

Medical Ins. Co: ____________________________ 

                   
   
CRUZ ROJA means RED CROSS in English. 
However, the Red Cross in Mexico is not the same 
Red Cross most of us know in the USA and 
Canada.  Internationally, the Red Cross is known 
for responding to large-scale emergencies and 
national disasters, as well as providing for 
international relief. 
 
Although the Cruz Roja Mexicana performs these 
same services, it has an additional role here in 
Mexico. Cruz Roja provides emergency services 
24/7/365 to everyone in the local area. They 
operate a 24-hour emergency medical care facility 
in Chapala, which is equipped with doctors, nurses, 
x-ray facilities, and other vital equipment. Cruz Roja 
provides most of the ambulance services in the 
area.  
 

             CRUZ ROJA - CHAPALA CLINIC 
             Gonzalez Gallo 1, Chapala Centro

 
 

Cruz Roja is completely reliant upon donations and 
does NOT receive any government funding. 
Please donate generously to Cruz Roja to cover 
both the costs for your care, AND to help cover the 
costs of those less fortunate in our wonderful 
Lakeside communities, who depend on Cruz Roja 
for all their routine, urgent and emergency care.  

 
THANK YOU! 


